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VERDICT: $15,525,000

Bruce Broillet

PERSONAL INJURY

Ivan Puchalt

NEGLIGENCE
Wrongful Death

VERDICT: $15,525,000

CASE/NUMBER: Jose Ramirez, et al. v. Hyatt
Hotels Corporation / 37-2023-00056444-CU-
PO-CTL

COURT/DATE: San Diego Superior /
Jul. 9, 2026

JUDGE: Kevin A. Enright

ATTORNEYS:

Plaintiff - Bruce A. Broillet

(Greene Broillet & Wheeler, LLP);

Ivan Puchalt (Greene, Broillet & Wheeler, LLP);
Charles A. Ludd Jr. (Ludd & Ludd APC);
Jessica G. Ludd (Ludd & Ludd APLC)

Defendant — Traci A. Owens
(Burger, Meyer & D’Angelo, LLP);
Stacy E Bandhold (Lydecker LLP)

EXPERTS:

Plaintiff - Craig Bruno (hotel safety and security);
James Lenhard M.D. (endocrinology);

Steven Kohler M.D. (emergency physician)

Defendant — Gary Vallen (hotel standard of care);
Robert Michael Shavelle (life expectancy);
Peter A. Singer M.D. (diabetes)

FACTS:

Cindy Gonzalez, a 43-year-old business traveler
with diabetes from Las Vegas, was staying at the
Hyatt Regency La Jolla Aventine while attending

a work event in May 2022. After becoming se-
riously ill from diabetic ketoacidosis, she went
in and out of consciousness between the beds
in her hotel room after missing her scheduled
checkout on May 14. Although hotel staft ob-
served that her luggage and dog remained in the
room, Hyatt employees extended her reservation
and added additional room charges without
contacting her or conducting a wellness check.
Gonzalez was not discovered until the following
day, after concerned family members reported
her missing and law enforcement contacted the
hotel. Medics transported her to the hospital,
where she died the next day.

Plaintiffs contended that Hyatt failed to follow
its established guest safety and wellness pro-



cedures after Gonzalez failed to check out as
scheduled. Under Hyatt’s policies, employees
were required to attempt to contact the guest
and, if unsuccessful, notify security to conduct
a wellness check. Instead, hotel staff extended
Gonzalez’s reservation without authorization,
failed to escalate the matter to security, and left
her unattended for about 24 hours while she
suffered a life-threatening medical emergency.
Plaintiffs argued that, had Hyatt followed its pro-
cedures and conducted a timely wellness check,
Gonzalez would have received prompt medical
treatment and survived.

Hyatt denied liability, arguing that its employees
acted reasonably and had no duty to medically
monitor guests. The defense maintained that
hotel wellness checks are intended to protect
guest privacy and identify obvious safety or
security concerns, not to investigate potential
medical emergencies. Hyatt also pointed to the
presence of Gonzalez’s “Do Not Disturb” sign,
her room service order from the previous eve-
ning, and her underlying medical condition,
arguing that employees had no reason to be-
lieve she was in distress. The defense further
contended that Gonzalez’s diabetic ketoacidosis
and preexisting health issues, not Hyatt’s actions,
were responsible for her death.

INSURER:

American Guarantee & Liability; ACE Property
& Casualty Insurance Company; Allied Insur-
ance Company

RESULT:

Verdict for $15,525,000. For Jose Ramirez, son,
past non-economic $1.1 million; future non-
economic $8,525,000. For Sanjuana Ramirez,
mother, past non-economic $ 1.2 million; future
non-economic $4.2 million.

FILING DATE: May 9, 2024
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